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By: Jessica Rios

The mission of the Las Vegas Transitional Grant Area Ryan White Clinical Quality Management
(CQM) Program is to provide a proactive process that can positively impact health outcomes of
people accessing core medical and support services. Our shared vision is to implement an annual
integrated clinical quality improvement plan and quality improvement system to support
subrecipients so they deliver optimal care services and quality of care that will make a positive
difference in the lives of persons infected and affected by HIV. Our CQM Program values the
input and perspective of consumers as they bring insight and balance to health service decision
making. I had the opportunity to interview JP Coleman, a consumer who is in an a unique position
to provide quality improvement insight and perspective from a provider and consumer lens.
JP Coleman has been a part of the LVTGA community for 4 years. In his role as a Medical Case
Manager, he has been elevating the consumer experience at Huntridge Family Clinic by
counseling, educating, and coaching consumers on how to be positively thriving. He can be quoted
as saying, "I don't just work for Huntridge, I'm a patient."
How did you first hear about the Ryan White Part A Program?
As a consumer, I was introduced to the program when I was diagnosed in 2011. As an HIV advocate,
learning the ins and outs of Ryan White Part A was when I joined the Huntridge team 4 years ago
when I started interacting with other Ryan White consumers.

Consumer
Spotlight

JP Coleman, (He/Him/His)
Case Manager/ M.A. / Lab Tech
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What ideas or insight have you shared to enhance quality improvement in patient care and
patient satisfaction?
I've been making it a mission to stay in contact with consumers assuring them that they have a
support system through me if needed. I follow up with consumers when appointments are
missed, as well as on their birthday and half-birthdays to remind them of renewing their Ryan
White.
What is your favorite part about what you do?
My favorite part is when I receive a genuine bottom of their heart "Thank You" from consumers.
I get to be the person that was NOT there for me when I was diagnosed.
From a service delivery point of view, what does quality improvement mean to you?
Take any and all criticism about what you do as "constructive criticism." Learn from what people
tell you, by pinpointing what an issue is and revamping it.
What does quality improvement mean to you?
As a consumer, it's always nice to know that whoever I am receiving services from is educated
and kept up to date on new resources and possible opportunities that may benefit me.

Nurses Navigating Clients Through HIV Care
Interview By: Jessica Rios

Linus Mubuifor

Terri Schwartz

Nurses take on vital roles in our community. They step up to
provide care and compassion. Nurse Navigators help navigate the
patient through the treatment process by connecting them to
resources and information to make informed decisions. I had an
opportunity to interview Linus Mubuifor and Terri Schwartz,
Nurse Navigators from UMC Wellness Center.
What is your role in the Emergency Department?
How did you learn about your current occupation?
As ambassadors for HIV in the Emergency Department, we have
two major functions: first is to educate the clinical staff about HIV
and the value of screening; and second, to create HIV awareness.
Linking patients from the Emergency Department to providers in
the community is our primary objective; this includes out of state
patients coming to Las Vegas as well as leaving Las Vegas. As HIV
community nurses, it is our desire to make sure we play a major
role in ending the HIV epidemic. To achieve our objectives, we
looked for new ways to end the HIV epidemic. UMC provided us
the opportunity to assume that role.

What changes have you seen since you started at UMC?
We noticed an increase of HIV awareness among Emergency Department staff with ripple effects
to the other units within the hospital. Our electronic medical records reported increased numbers
of HIV screening and an increase in positivity rates compared to previous years. We also noticed
linkage to care increased significantly for newly diagnosed and out of care patients. All of our
Quick Cares and some Primary Cares across the valley are now screening for HIV as a result of our
education and awareness in our community. We have captured HIV positive patients from the
Emergency Department and Quick Cares because of this program.

Las Vegas TGA Newsletter | Q2

02

What do you like best about serving your community?
Our job gives us an opportunity to make a difference. For every patient that is diagnosed and
linked to care in our community, we take one step closer to ending the HIV epidemic in Southern
Nevada. Educating patients and partners about preventing and managing HIV to improve health
outcomes and making a difference in lives is very rewarding. We enjoy working with dedicated
community partners to meet patients' needs.
What changes do you hope to see in the next 5 years? We hope to see zero transmissions as a
result of offering PrEP to at risk patients who need it. We also hope to see Ryan White cover PrEP
medication for patients who are not insured. We would like to see sex education in schools,
including harm reduction behaviors to decrease risk of acquiring Sexually Transmitted Infections
(STIs). It would also be nice to see increased funding for HIV programs and decreased stigma
throughout the country via proper education.

National Nurses Week
Fun Facts
National Nurses Week begins each year on
May 6th and ends on May 12th.
May 12th is Florence Nightingale's birthday.
Nightingale was a British nurse, social
reformer, and statistician also known as the
founder of modern nursing.

Have you ever wondered what the lab process is all about?
Here is an insight of how labs are imported on a quarterly basis.
A patient has their HIV labs done with medical provider.
The State of Nevada receives electronic lab reporting from all
medical agencies providing services in the State of Nevada.
The HIV Prevention and Surveillance Program & Office of
Public Health Investigations and Epidemiology (OPHIE)
review, clean, and merge the lab data and update the State of
Nevada's - Enhanced HIV/AIDS Reporting System (eHARS).
Part A & Part B conduct quarterly lab data imports to update
CAREWare 6
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Contact Jessica Rios for any newsletter
ideas, comments, questions or concerns.

Jessica Rios

Clinical Quality Management Analyst

jessica.rios@clarkcountynv.gov
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