Accessing and Managing Service
Referrals in RWISE —

TriYoung Inc.

Innovative Information Solutions

This guide provides step-by-step instructions on how to access and manage service
referrals in RWISE. It explains how to navigate the system, view referral details, create
new referrals, attach documents, and delete incorrect referrals. By following these
steps, users can efficiently handle and track service referrals within RWISE and RWISE
Viewer.

1 Click "Service Referral Queue"

RWISE All Pending Referrals
:

Enroliment Queue

RWISE Updater Error Log

My Settings

Log Out
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2 Click Referrals "Direction". "Incoming" referrals are from other Clark County
providers to your agency. "Outgoing" are referrals your agency has sent out.

= - g Zo  IVIgArWIsejprog.nel/stagingristy servicererarrariueue.aspx

G Gmail B YouTube @ Maps @ AZPortal @ IndianaPortal L Shelby County CW6.. L Callie Clinic CAREW.. L. Mecklenburg ¢

Load Referrals
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3 Click "Referral Status" dropdown options which include:

Completed - All taken care of.
Lost to Follow up - Unable to contact the client.
Pending - Under review

Rejected - The referral was declined.

G Gmail EB YouTube @ Maps @ AZPortal @ IndianaPortal L. Shelby County CW6.. L Callie Clinic CAREW.. L. Mecklenburg ¢

: ' Load Referrals
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4 Click "Referral Age" dropdown options which include the last "6 Months, ""3
Months", "1 Month" or "1 Week"

' Load Referrals

5 Click "Load Referrals"

srviceReferralQueus.aspx

na Portal £, Shelby County CW6... L. Callie Clinic CAREW... . Mecklenburg Count.. @ Clark County Portal @ TriYoung Utilities & Click-!
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6 A list of referrals matching the selected criteria will appear. "Select" to open the
Service Referral or "Back" to return to the main menu.

v L CW6-LALANIZ X @ Referals x o+

€ > € 5 Ivtgarwisejprog.net/stagingRWISE/ServiceReferralQueue.aspx

G Gmail @B YouTube @ Maps @ AZPortal @ IndisnaPortal . Shelby County CW6.. . Callie Clinic CAREW.. L Mecklenburg Count.. @ Clark County Portal @ Trivoung Utiities & Click-Up Login € Dartmo

Load Referrals

02/23/2024  TYI Lisa [Test

7 Click "Select" next to client name to view the Service Referral.

G Gmail B YouTube @ Maps @ AZPortal @ IndianaPortal . Shelby County CW6... L Callie Clinic CAREW.. i Mecklenburg (

- Completed v 2 Load Referrals

ClientB  Test 217601 |02/22/2024  |Community Outreach Medical Center/Outgoing |C
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8 Click "Back" to return to the Service Referral Queue.

v L CWE-LALANZ X @ Modify Service Referral x4

€« > C = C i i * @ 9 0O

G Gmol @B YouTube @ Mops @ AZPortal @ IndionaPortal . Shelby County CW6.. . Callie Clinic CAREW...  { Meckienburg Count.. @ Clark County Portal @ TriYoung Utilites & Cick-Up Login -~ € Dartmouth Hitcheoc.,  g8F Four A's Artic IT Co..

Would like to speak to doctor TEST
TYILISA 602-802-8248

]

Sl Exanpe 02222024 LALANZ | pot Samplesppleaton)| |

9 Client specific service referral can also be accessed on the client display. From the
Client Display, Click "Service Referrals"

v L CWe-LALANZ X @ RWISE Client Display x |+

€« 2> C 25 Ivtgarwisejprog.net/stagingRWISE/ClientDisplay.aspx?cin=cd11f163-3e98-4377-877e-d4001caflae?

G Gmail @B YouTube @ Maps @ AZPortal @ IndianaPortal (. Shelby County CW6.. L Callie Clinic CAREW.. L Mecklenburg Count.. @ Clark County Portel @ TriYoung Utiliies & Click-Up Login € Dartmo

New Search E m Find List Log Out More Client Details
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10 Click "Create Referral" to add a new service referral.

€ <+ C 2 Ivtgarwisejprog.net/stagingRWISE/directionServiceReferrals.aspx.

G Gmail EB YouTube @ Maps @ AZPortal @ IndianaPortal . Shelby County CW6... L Callie Clinic CAREW.. L. Mecklenburg ¢

Select02/22/2024  |Aid for AIDS of NevadalOutgoing [Pending |02/23/2024 |TYI Lisa |[Needs Food B

11  The create Referral Screen will open.

€« < @ % Ivtgarwisejprog.net/stagingRWISE/CreateSarviceReferral.aspx

G Gmail EB YouTube % Maps @ AZPortal @ IndianaPortal . Shelby County CW6.. . Callie Clinic CAREW... . Mecklenburg Count.. @ Clark County Portal @) TriYoung Ut
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12  Select "Refer To Provider" from the dropdown.

Carson City Health and Human Services
CLARK COUNTY SOCIAL SERVICE
Community Counseling Center
Community Outreach Medical Center
Dignity Health - St. Rose

Golden Rainbow

HELP of Southern Nevada

HOPES

Horizon Ridge Clinic

Huntridge Family Clinic

Impact Exchange

NARES

Mevada Legal Services

13  Next select the "Requested Service Category" from the dropdown.

G Gmail @ YouTube @ Maps @ AZPortal @ Indisna Portal  {. Shelby County CW6.. . Callie Clinic CAREW... . Mecklenburg Count..

Log Off

Aid for AIDS of Nevada

Housing Services

Linguistics Services

Medical Case Management

Medical Nutrition Therapy

Medical Transportation Services

Mental Health Services

Non CARE Act Service

Non-Medical Case Management Services
RWISE Eligibility
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14  Add a Referral Note to the receiving agency.

Aid for AIDS of Nevada hd
Food Bank/Home-Delivered Meals b

eeds Food Box.

L\ |

15 Add your name and contact phone number under "Ref - From Staff and Contact
Number"

€« > ¢ = i i i aspx * © D 0

G Gmai @ YouTube @ Mops @ AZPortsl @ IndisnsPortsl  ( ShelbyCounty CWE..  ColleClnic CAREW... { MecklenburgCount. @ Clark County Portal @ TrVoung Utlites & Cick-UpLogin ) Dartmouth itchcoc.. [ Four A's Artic IT Co

Aid for AIDS of Nevada
Food Bank/Home-Delivered Meals v

[Cisa £02-80262:
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16  Click here to enter the client scheduled appointment date.

Aid for AIDS of Nevada
Food Bank/Home-Delivered Meals

Needs Food Box.

Lisa 602-802-8248

February 2024 ~

Su Mo Tu We
28 30 N
4 6 7
11 13 14
20 21
27 28

17 Click "Save"

G Gmol BB YouTube @ Mops @ AZPortsl @ Indisns Portll (. Shelby County CWE..  { Callie Clinic CAREW...  { Mecklenburg Count.. @) Clark County Portal @ TriYoung Utilites & Cick-UpLogin ) Dartmouth Hitcheoe.. [ Four 's Artic IT Co,

Log Off

Aid for AIDS of Nevada v
Food Bank/Home-Delivered Meals v

M 75 —-— - .. e o e e e A e e B = mm owm =
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18 Click "Attach Documents"

G Gmal O YouTube @ Mops @ AZPortal @ IndisnsPortsl (. Shelby County CWE.. £ Callie Clinic CAREW...

Log Off

Aid for AIDS of Nevada

£ Mecklenburg Count.. @ Clark County Portal

-
Food Bank/Home-Daliverad Meals ~

eeds Food Box.

Lisa 602-802-5248

19 Click "Choose File"

G Gmail @B YouTube P Maps @ AZPortsl @ Indiana Portal
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@ TriYoung Utlites & Chck-Up Login

@ Datmouth Kitcheoc.. (3 Four A's Artic T Co..
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20

Select your file

UL
B3 sTestings el 10/29/2012 1212 PM PDF File 82KB
= Documents #
n _Testing _ (&) 10/29/2018 12:12 PM PDF File B2 KB
& Downloads #
n GMS Financial Detail Report @ 12/10/2020 11:18 AM PDF File 38 KB
P4 Pictures  #
n GMS Financial Report Summary ] 12/10/2020 11:04 AM PDF File 53KB
7 TriYoung Te: #
n Paystub Example @ 10/29/2018 1212 PM PDF File 141 KB
= CDrewU Img #
3l REF-D. Pocle- MED1 (e} 9/30/2022 8:07 AM PDF File 97 KB
=3 2024
@ 10/29/2018 12:12 PM PDF File 153 KB
T 2024 Contract [ X
@ 10/29/2018 12:12 PM PDF File 275 KB
“ One CAREWare
n Sample Diagnosis Doc @ 10/29/2018 1212 PM PDF File 82KB
= Testing Upload " i . :
n Sample half-birthday-application-english & 10/29/2018 1212 PM PDF File 275 KB
» @ OneDrive - TriYor F3 sample Labs Doc, testing comma bug @ 10/29/2012 12:12 PM PDF File 82KB
o Tt n Sample Labs Doc @ 10/29/2018 12:12 PM PDF File B2 KB
-Testing-123- (&) 10/29/2018 12:12 PM PDF Fil 82 KB
» = CDrewl Impor n i 2 £e
» = CDrewl Impor
»  TriYoung Team

21 Click "Open"

eCofQfe
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22 Click "Upload"

Example v

Choose File

23 Click "Save"

Attach Documents

(Save)

Seic Exampe 02222024 |LALANG g sampeAppicatont
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24  Click "Back" to return to Client Service Referrals.

v L CWE-LALANIZ X @ Modify Service Referral x4
€« > C = C i i * @ 9 a

G Gmol @B YouTube @ Mops @ AZPortal @ IndionaPortal . Shelby County CW6.. . Callie Clinic CAREW...  { Meckienburg Count.. @ Clark County Portal @ TriYoung Utilites & Cick-Up Login -~ € Dartmouth Hitcheoc.,  g8F Four A's Artic IT Co..

Needs Food Box.
Lisa 602-802-8248

Sl Exanpe 02222024 LALANZ | pot Samplesppleaton)| |

25 Ifyou have entered a referral incorrectly, select the red X to delete the referral.

EW.. 1 Mecklenburg Count.. @ Clark County Portal @ TriYoung Utilities £ Click-Up Login & Dartmouth Hitchcoc.. [ Four A's Artic I

Isa Needs Food Box TEST!
i02-802-8248/Needs Food Box.
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26 Click "OK" and the service referral will be deleted.

Callie Clinic CAREW, C Click-Up Login "f;, Dartmauth Hitcheoc..

Ivtgarwise jprog.net says

Do you want to delete this referral?

pdated Ref Staff Ref Note Ref Comment
024 |TYILIsa Needs Food Box TEST x
1024 |Lisa 602-802-8248 Needs Food Box. K

27 The Service Referrals will be READ ONLY in CAREWare. To view service referrals in
CAREWare. Find Client.

SHIRSA

Ryan White HIV/AIDS Program

@ Provider Summary
Customize
?dz%':e"‘ Provider Summary (2 Charts As of 4:09 PM)
ind Client
Reports New Clients Active Clients
Rapid Entry e
R B 'n Numerator (%) B 'n Numerator (%)
My Settings I tot in Numerator (%) I Mot In Numerator (%)
; 100 100
System Information a0 5
System Messages (3) a0 a0
Administrative Options 70 70
Switch Providers = 60 5 60
Log Off g 50 g 50
= 40 = 40
= 3 = 30
Clark Cnnnte TCARFWara R 20 20
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28 Enter Client Information then click "Client Search"

c 23  Ivigacwb,prog.net/careware/rs/Clientinformation.htm
G Gmail YouTube @ Maps @ AZPortal @ Indizna Fortal Shelby Callie Clinic CAREW... Mecidenburg Count... @ Clark County Portal @ TriYoung Ut

LHIRSA
X7

Ryan White HIV/AIDS Program

Clark County CAREWare 6 - :
Build 222 Find Client
Client Search Help Close

Welcome to Part A Find Client
CAREWare! To reset
your password, visit: =

https://vtgarwise jprog.n Last Name: |

et/CCPortall For
questions about reports, FirstName: | |
contact —————
CAREWareReportHelp Preferred Name: |7

o oher st Y I
For other questions, DOB: =
please use the Trivoung - —
Help Form to submit a Clientio: [ ]
Let‘[(:}.:lseff{ﬁygung dlickup ¢ URNorEURN: | CITS0404002U |
om/forms/ 18032327/ ESr e

69p7-
22587IBMIGAFKX3385

= ]

Active Only: [

29 Select your client and Click "View Details".

SHIRSA

Ryan White HIV/AIDS Program

Find Client > Search Results

View Details Custom Forms  Back Print or Export  Hide/Show Columns

Search Results

Search: |
Last Name First Name DOB Client ID URN EURN
Test ClientB 04/04/2000 CITS0404002U XLiz3Pglx
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30 Click "Referrals"

Annual Keview MLy MU 3L

Contact information Las Vegas, NV 89179
Case Notes . 702.099.5858
Custom Forms
Vital Signs Race/Ethnicity American Indian, Hispanic (Other}
Hospital Admissions
Medications )
HIV Risk Factors Heterosexual
Labs
Screenings
Screening Labs Vital and Enroliment Status ~ Vital Status: Alive Current Status: Active
Immunizations
D Eligibility Not Eligible for Ryan White
Sharing Requests
Refarrals
Relations HIV Status HIV-positive (not AIDS) HIV Date: 01/01/2011
Counseling and Testing
Pregnancy History Common Notes No description supplied
Orders
Appointments
Provider Notes No description supplied
User Messages
Search Change Details
Duplicate Client Custom Tab 1 View or Edit the client's Custom Tab 1 information
Performance Measure
Status o _ i . _
Delete Client RWISE Eligibility View View or Edit the client's RWISE Eligibility View information
rlaca

31 Click the referral.

Lﬁy'dll WIITE AIv/AILS Frogrdin

Find Client = Search Resulis > Demographics > Referrals

® cusom
. _uson_'nze View Add Delete Referal Classes External Provider Setup

Demographics Referrals
2024 RSR: 0 issues

Help

2023 RSR: 0 issues Search:|

Client Report
Encounter Report

Drug Payments
Services Qu 0212212024 Community Cutreac Mental Health Servi Completed

Dit Referral Date Provider Service Category Status
Qu 02/22/2024 Community Counse Linguistics Services Pending

Annual Review
Case Notes
Custom Forms

Vital Signs

Hospital Admissions
Medications

Labs

Screenings
Screening Labs
Immunizations
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Print or Export  Hide/Show C

Complete Date Class

02222024
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32 Referral will appear as read only.

« > 0 =5

G Grail @ YouTuoe P Maps @ AZPortsl @ IndianaPotal (. Sheloy County CWE.. L Calle Clinic CAREW...

* 00 06 M

C Macdenburg Count.. @ Clark County Porial @) Troung Utiies & CicclUp login @ Dartmouth Hitcheoc... () Four &'s Atic T Ca... » | [ AlBookmaris

‘ Ryan White HIV/AIDS Program

ztest > Test, ClientB ( Birthdate: 4/4/2000, Last service: ) {'- -
|Prog
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