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Taxonomy for CAREWare Service Entries: Ending the HIV Epidemic
Effective June 1, 2025

RSR
Eligible
Category

Definition

AIDS Healthcare

Front office encounters and general coordination not related to a specific service category.

Foundation
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Commuity Counseling

Center

Community Outreach
Medical Center

Dignity Health

Southern Nevada Health

District

The Center

UMC Wellness

General Contact General Contact 1 Unit = 1 Contact N/A No General Contact should only be used when dealing with an inactive client, and/or when no X X X X X X X
other service name fits the reason for the client contact.
s S Oral, Writtgn, Sign Language 2 Uit = 1 Seritas el Gas Yes Used- for activit-ies related to facilitating linguistically appropria‘te- commu‘nication between a X X X X X X X
Interpretation/Translation (LS) provider and client and/or support delivery of HRSA RWHAP-eligible services.
Screening (MHS) 1 Unit = 1 Service Actual Cost Yes Used for activities related to mental health screening. X X
Assessment (MHS) 1 Unit = 1 Service Actual Cost Yes Used for activities related to completing a mental health nent or r nent. X X
Used for activities related to development, review and/or redevelopment of the mental
Treatment Planning (MHS) 1 Unit = 1 Service Actual Cost Yes P t P X X
Mental Health Services health treatment plan.
Used for the delivery of outpatient psychological and psychiatric treatment services to
Treatment Services (MHS) 1 Unit = 1 Service Actual Cost Yes clients living with HIV - including group and individual counseling/therapy, medication X X
management, crisis intervention and client monitoring.
Discharge Summary (MHS) 1 Unit = 1 Service Actual Cost Yes Used for activities related to closing patient/client’s case for mental health services. X X
Ridesharing (MT) 1 Unit = 1 Ride Actual Cost Yes Used for activities related to a one-way rideshare trip. X
Rapid stART Medical
Transportation Services
Ridesharing Missed (MT) 1 Unit = 1 Ride Actual Cost Yes Used for activities related to a one-way rideshare trip that was missed. X
Office Visit (OAHS) 1 Unit = 1 Visit Actual Cost Yes Used for all OAHS services provided during a single visit, including specialty care services. X X X X X X
Rapid stART Outpatient Ambulatory i i
. Labs (OAHS) 1 Unit = 1 Service Actual Cost Yes Used for lab draws. X X X X X X
Health Services
Used for activities related to treatment adherence consultation by a licensed healthcare
Treatment Adherence Consultation (OAHS) |1 Unit = 1 Service Actual Cost Yes X v X X X X X X
professional.
Eligibility Activity (RSRT) 1 Unit = 1 Service N/A Yes Used for activities related to contact/interaction related establishing eligibility for EHE X
. Used for activities related to timely and coordinated access to medically appropriate levels of
Rapid stART Response Team Linkage, Referral & Related Activity (RSRT) |1 Unit= 1 Service N/A Yes R v L : ¥ approp X
health and support services and continuity of care for newly diagnosed and out of care
Used for activites related to monitoring patient/client's service needs of care, for newl
Client Monitoring (RSRT) 1 Unit = 1 Service N/A Yes BRG] v X

diagnosed and out of care clients
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AIDS Healthcare
Foundation
CAN Community Health
Medical Center
Dignity Health
UMC Wellness
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Commuity Counseling
Southern Nevada Health
District
The Center

HIV Support Group In-Person (PSS) 1 Unit = 1 Service N/A Yes Used for activities related to HIV support in a face-to-face group setting. X X

Psychosocial Support Services  |HIV Support Group Virtual (PSS) 1 Unit = 1 Service N/A Yes Used for activities related to HIV support in a virtual group setting. X X

Used for activities related to any other psychosocial support services in a group or individual

Psychosocial Support (PSS) 1 Unit = 1 Service N/A Yes . X . X
setting, including peer navigation services.




