memorandum

Clark County Social Service

togetherforbetter

to: Ryan White Part A & EHE Subrecipients; Ryan White Parts B, C, and D Recipients and Subrecipients
from: Heather Shoop, Ryan White Part A Project Director

subiject: Winding Down Ryan White Part A Services — Clark County, NV

date: April 3, 2025

Pending Board of County Commissioners approval on new contracts resulting from RFQ
607247-24, some agencies are preparing to end certain service categories for which they
were not recommended for funding.

This memo pertains to the Clark County area of the Las Vegas TGA. The service categories
that will be ending by May 31, 2025 per agency are listed below:

Access to Healthcare Network (AHN) Community Counseling Center (CCC)
e Medical Case Management e Medical Case Management
o Medical Nutrition Therapy e Psychosocial Support Services
e Food Bank/Home Delivered Meals
e Health Education/Risk Reduction Golden Rainbow
e Medical Transportation-Bus Passes e Emergency Financial Assistance
Aid for AIDS of Nevada (AFAN) e Health Education/Risk Reduction
e Early Intervention Services
e Medical Case Management Impact Exchange
e Health Education/Risk Reduction * Medical Transportation-Rideshare
e Medical Transportation-Bus Passes

To support a seamless transition, please take note of the upcoming changes for referrals to
the agencies listed above.

Medical Case Management (MCM)

e April 15, 2025 is the last day to submit referrals for new clients to AHN, AFAN, and
CCC.

e After April 15, 2025, referrals should only be sent to AIDS Healthcare Foundation,
Community Outreach Medical Center, Dignity Health, Southern Nevada Health
District, and UMC Wellness.

e StartinginJune 2025, CAN Community Health and The Center willhave MCM services
available as well. Details on when referrals can begin to these agencies will be
released in the near future.
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Medical Nutrition Therapy (MNT)

April 15, 2025 is the last day to submit referrals for new clients to AHN.

After April 15, 2025, referrals should only be sent to Dignity Health and Southern
Nevada Health District.

Startingin June 2025, UMC Wellness Center will have MNT services available as well.
Details on when referrals can begin to this agency will be released in the near future.

Food Bank/Home Delivered Meals (FB/HDM)

April 15, 2025 is the last day for referrals for new clients to AHN.

After April 15, 2025, referrals should only be sent to Dignity Health. Clients may also
be referred to Three Square for food assistance. More information can be found by
clicking on this link.

Health Education/Risk Reduction (HE/RR)

April 15, 2025 is the last day to submit referrals for new clients to AHN and Golden
Rainbow. Referrals should not be sent to AFAN at any time, as their HE/RR services
stopped on February 28, 2025.

After April 15, 2025, referrals should only be sent to Dignity Health.

Starting in June 2025, The Center will have HE/RR services available as well. Details
on when referrals can begin to this agency will be released in the near future.

Emergency Financial Assistance (EFA)

May 19, 2025 is the last day to submit referrals to Golden Rainbow for any EFA
services.

Referrals to CAN Community Health and Chicanos Por La Causa may begin on June
2,2025.

Clients may also be directed to HOPWA-funded agencies that provide rent and utility
assistance. A list of providers can be found at this link.

Medical Transportation (MT) - Bus Passes

May 19, 2025 is the last day to submit referrals to AFAN and AHN for MT bus passes.
After May 19, 2025, referrals should only be sent to AIDS Healthcare Foundation.
Starting in June 2025, agencies funded for MCM will have the ability to distribute bus
passes to the client they case manage. Those include AIDS Healthcare Foundation,
CAN Community Health, Community Outreach Medical Center, Dignity Health,
Southern Nevada Health District, The Center, and UMC Wellness Center.
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Medical Transportation (MT) - Rideshare

May 19, 2025 is the last day to submit referrals to Impact Exchange for MT rideshare
services.

Referrals to Dignity Health may begin on June 2, 2025.

From May 20, 2025 through May 30, 2025, for clients who are newly diagnosed or
returning to care, contact the Rapid stART Response Team at 855-RAP1DNYV / 855-
727-1368

Psychosocial Support Services (PSS)

May 19, 2025 is the last day to submit referrals for new clients to CCC.
After May 19, 2025, referrals should only be sent to Dignity Health and Community
Outreach Medical Center.

Early Intervention Services (EIS)

AFAN can provide EIS services, including HIV testing, through May 30, 2025. They will
link clients who are newly diagnosed or returning to care to the Rapid stART Response
Team for linkage to medical care and other needed services.

Other agencies funded to provide EIS services include AIDS Healthcare Foundation,
CAN Community Health, Southern Nevada Health District, and UMC Wellness
Center.

Starting in June 2025, The Center will have EIS services available as well. Details on
when referrals can begin to this agency will be released in the near future.

If you have questions or concerns, please reach out to:

Jose Alcazar: Jose.Alcazar@ClarkCountyNV.gov 0:702-455-5845 | C: 725-373-1196
Tony Garcia Juan.Garcia@ClarkCountyNV.gov 0:702-455-7255 | C: 725-376-1685
Sincerely,

Digitally signed by Heather R. Shoop

DN: cn=Heather R. Shoop, o, ou,
H ea t h e r R. S h OO p email=heather.shoop@clarkcountynv.gov, c=US

Date: 2025.04.03 14:29:10 -07'00"

Heather Shoop, MSW | Assistant Manager, HRSA Grants Project Director
Clark County Social Service, Office of HIV
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