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May 1, 2025 
 
RE: Transition of Ryan White Services 
 
Dear Client,  
 
Ryan White Part A program services delivered by Impact Exchange will be transitioning as of 
June 1, 2025 to other Ryan White service providers below. Any Ryan White service needs you 
may have before June 1, 2025, will continue to be addressed by Impact Exchange until May 31,  
2025. Impact Exchange staff will coordinate referrals and service transition to Ryan White Part 
A funded agencies to deliver the following services which will be available upon eligibility and 
client need: 
 

• Medical Transportation-Rideshare 
o Dignity Health 

 
Should you have any questions regarding this transition please contact Lacey Kennedy at Impact 
Exchange at 702-862-0899 or the Ryan White Part A Office: Heather Shoop at 702-455-8674. 
Additional resources and information can be found at the Las Vegas TGA website 
https://lasvegastga.com/, including a full list of Ryan White Part A services and service 
providers. 
 
Sincerely, 
 
 
 
Heather Shoop, MSW 
Assistant Manager, HRSA Grants Project Director 
Clark County Social Service, Office of HIV  


