
Made with Scribe - https://scribehow.com 1

Mohave County Interface for Managing
Service Referrals

This guide provides a comprehensive walkthrough for managing service referrals for
Mohave County for the Las Vegas TGA.

1 From the main Login Portal, enter your username, password then Click "Submit"
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2 Enter your two-factor authentication then Click "Submit"

3 Select your provider agency from the dropdown.
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4 Click "Submit"

5 Click "RWISE"
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6 Click "Service Referrals"

7 Select the client you would like to work on.



Made with Scribe - https://scribehow.com 5

8 Click the pencil icon to edit the Service Referral.

9 From an existing service referral, you can add additional comments and edit name
and number information. Click "Save" when complete.
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10 Click "Attachments" to add additional documents.

11 Click the paperclip icon to add additional documents.
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12 Select the content type from the dropdown.

13 Add a comment describing the attachment. Click "Choose File".
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14 Select the document you would like to upload and then click "Open"

15 Once the document is selected, click "Save"
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16 Click "Service Referrals" on left hand menu to return to the Service Referral
Queue.

17 Click "Home / Search" to search for a client.
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18 Enter your client search Criteria then Click "SEARCH".

19 After searching, a list of potential matched will appears. Select the client you are
looking for.
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20 On the main client profile page, scroll to the bottom and click "Service Referrals"

21 Click the "+" sign to add a new service referral.
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22 Next, select the Service Referral Type. Internal referrals are any providers within
Clark County CAREWare.

23 Now select the service referral status of "Pending".
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24 Select the provider you would like to send the service referral to.

25 Select the Service Category you would like to refer the client for. Please note the
service listed are services the provider is contracted to provide.
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26 Enter a comment describing the need for referrals. Under Sender Name and
Number, enter your name and contact number.

27 Click "Save"
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28 Please note: The Emergency checkbox can be selected if the service referral is
urgent.

29 Click "Attachments" to add any applicable attachments. Follow steps 11 through
15.
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30 Click "Service Referrals" on left hand panel to return to the Service Referral Queue.


