Mohave County Interface for Managing s
Service Referrals —

TriYoung Inc.

Innovative Information Solutions

This guide provides a comprehensive walkthrough for managing service referrals for
Mohave County for the Las Vegas TGA.

1 From the main Login Portal, enter your username, password then Click "Submit"

Welcome to the TriYoung Login Porta
Please Login Below

Username

CAREWare Username
LisaCMTest

Password

‘CAREWare Password

. | Q Search
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2  Enter your two-factor authentication then Click "Submit"

Welcome to the TriYoung Login Port

Please Login Below

2-Factor Token

Enter 2-Factor Token from your App

B2

. - Q Search

3 Select your provider agency from the dropdown.

. o

Welcome to the TriYoung Login Por

Please Login Below

Provider Selection

Select a Provider

Sele rovider

( ,Q Search
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4  Click "Submit"

Please Login Below

Provider Selection

CW West

| Q Search

5 Click "RWISE"

Welcome to the TriYoung Login Por
Please Login Below

Successful connection to CW West

T Q Search
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6  Click "Service Referrals"

=Y TriYoung inc. Enter search criteria

Partial matches will be included
LisaCMTest

First Name Last Name
Date of Birth
4 Home / Search Client ID
L o .
Notifications @ URN or EURN Encrypted UCI
= SeviceReferrals RWISE AboutSSN RWISEUID
[] Active Only

EARCH

My Apps

= LogOut

7  Select the client you would like to work on.

sung Inc. X +

r C 2% rwisetest.triyoung.com/RWISE/service-referral-queue

Gmail YouTube Maps % Mecklenburg County CW6... Trivoung Utiliies 2% Click-Up Lagin Dartmouth Hitchcock Lagin -~ 3 Four A's Artic IT Connect 14A €| Consultants Logmein
- < [

TriYoung Inc.

Service Referral Queue

i

LisaCMTest
Emergency RWISEUID Direction Provider
267435 lientella Testerone Pending ‘Outgoing 11/25/2025 CM East
A 267632 testd Pepper Pending Qutgoing 11/25/2025 CM East
267611 Test HIVStatus Pending Qutgoing 11/25/2025 External Provider
267522 tacotest tacotest Pending Incoming 11/25/2025 CM East
A 267632 testd pepper pending Outgoing 11/21/2025 CM East
rvice Referrals
207574 Cloient7311 Test7311 Pending ‘Qutgoing 10/20/2025 Client Submitted
267538 ClientSnow TestWinter Pending Incoming 10/13/2025 RWISE
267569 ClientBubba TestGump Pending Incoming 10/2/2025 CM East
A 267650 Client Test Pending Incoming 9/30/2025 RWISE
A 267634 NVTest NVLast Pending Incoming 9/16/2025 RWISE
PageSize:| 10 ¥ 1t
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8  Click the pencil icon to edit the Service Referral.

4 Gemini = o X

referral?refPk=b4ec3da4-bfc8-48eb-ba84-47c63507 1793 &«clientPK=33d3c684-ef49-47ea-bd7a-1ffc533d5637 (Sl s 3} 2 @ :

TriYoung Utilities #  Click-Up Login Dartmouth Hitchcock Login A Four A’s Artic IT Connect 1AA Cl Consultants Logmein Morth Carolina Part B CW8. » All Bookmarks
9 ~ P Log! g el

&

Clientella Testerone

URN: CITS0303932A

beo

Service Referral

Emergency

Referral Dale Direction
11/25/2025 Outgoing
Referral Type Status
Internal Pending
Provider Service Category
CM East o] i bulatory Health
Extemal Provider Name Complele Date

mm/dd/yyyy
Sender Comments
Testing 123

9 From an existing service referral, you can add additional comments and edit name
and number information. Click "Save" when complete.

[ Emergency
Referral Dale Direstion
11/25/2025 Outgoing
Referral Type Status

Internal Pending

Provider

CM East

Service Category

o

Extemal Provider Name Complete Date
mm/dd/yyyy

Sender Comments

Testing 123 . Add additional notes. |

Sender Name and Number Receiver Name and Number

Lisa 111-222-3333

Receiver Comments

Attachments

. Q Search
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10 Click "Attachments" to add additional documents.

¥ Emergency

Referral Date Direction
11/25/2025 Outgoing
Referral Type Status

Internal Pending

Provider Service Category

CM East 0

Extemal Provider Name Complete Date
mm/dd/yyyy

Sender Comments

Testing

Sender Name and Number

Lisa Wisa 111-222-333

Receiver Name and Number

Receiver Comments

#

Attachments

Q Search

11  Click the paperclip icon to add additional documents.

Sender Name and Number Receiver Name and Number
Lisa Wisa 111-222-333

Receiver Comments

“

Attachments

Days

Clear Filters All Dates

Location | File Name | Content | Uploaded By

Referral Residence Example AttachTypel LISACMTEST

Made with Scribe - https://scribehow.com



12  Select the content type from the dropdown.

Add Attachment

Content Type File Name

Choose File [No file chosen

AttachTypel

13 Add a comment describing the attachment. Click "Choose File".

Add Attachment

Content Type

AttachType1 Choose File | No file chosen

Comment

New attachment

4
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14  Select the document you would like to upload and then click "Open"

X
v M T0 s TriVounginc > Trioung Team - Documents > Products > CAREWare > Testing Upload Documents v G Search Testing Upload Doc.. P

e~  New folder =E- 0 0
 uments: Mame Status Date modified Type Size
hress ) STestings <] 6/19/2024 6:46 AM PDF File 82 kB
sic » B esting_ o 6/19/2024 6:46 AM PDF File 82KB
eos » n CGD-23-01-Client-Change-of-Informatio.. © 5 AM PDF File 82Ke
ting Upload | ) GMS Financial Detail Report o 24 6:46 AM PDF File 38KB
Dept. of Hea n GMS Financial Report Summary @ 6/19/2024 £:48 AM PDF File 33KB
e e ‘ Bl Paystub Bample (c] 6/19/2024 6:46 AM PDF File 141 KB
S Monthly b n REF-D. Poole- MED1 (=1 6/19/2024 6:46 AM PDF File 97 KB

n Residence Bample [©] 6/19/2024 :46 AM PDF File 133 KB

2 Sample Application Patato <] 6/19/2024 6:46 AM PDF File 259 KB
‘oung Inc
T B sample Application <] 6/19/2024 6:46 AM PDF File 275 k8
iYoung Tearr
CRNES ) sample Diagnosis Doc ] 6/19/2024 6:46 AM PDF File 82 KB
iYoung Tearr

) sample half-birthday-application-english ~ © 6/19/2024 6:46 AM PDF File 275 K8
sPC

- TR - Frinmnna coac ana APEer aawn

File name: ‘ Paystub Example

Q search e 2D EOD A i

15 Once the document is selected, click "Save"

:achment

ype File Name

Type1 - Choose File | Paystub Example. pdf

t

tachment

Cancel

Q search e =0 P < E. N RO - i
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16 Click "Service Referrals" on left hand menu to return to the Service Referral
Queue.

:__y TriYoung Inc.

Clientella Testerone

URN: CITS0303932A

LisaCMTest

Service Referral

Home / Search
o 5 [[JEmergenc
Notifications @ g=ney
< Referral Date: Direction
\ 11/25/2025 Outgoing
= Sirvice Referrals
Referral Type Status
Internal Pending
Provider Service Category
CM East o] i Ambulatory Health S
Extemnal Provider Name Complete Date
mm/dd/yyyy

Sender Comments.
Testing 123 . Add additional notes.
Sender Hame and Number Receiver Name and Humber

Lisa 111-222-3333

Receiver Comments

17 Click "Home / Search" to search for a client.

« > C 23 rwisetest.triyoung.com/RWISE/service-referral?refPk=440cfdaf-4346-4818-883f-d8abed4ac863c&clientPK=67d564da-c595-4d45-8f2a-63¢

G cmail B YouTube @) Maps ' Mecklenburg County CW6.. (@Y Trivoung Utliies & Click-UpLogin i} Dartmouth Hitchcock Login [ Four A's Artic IT Connect ([} 1AA CI Consuitants Lo

_—__y TriYoung Inc.

testd pepper

URN: TSPP0202023U

LisaCMTest

Service Referral

& Emergency

Referral Date Direction
11/25/2025 Outgoing
Referral Type Status
Internal Pending
Provider Senice Category
CM East 0 ient/Ambulatory Health S
External Provider Hame Complete Date
mm/dd/yyyy

Sender Comments

Testing
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18 Enter your client search Criteria then Click "SEARCH".

First Name - Last Hame
Clientella Testeroni &40
Date of Birth r 5
[ Save in 1Password s
wefdf o . =
URN or EURN Enerypted UCI

RWISE AboutSSN RWISEUID

ﬂ Active Only

SEARCH

19 After searching, a list of potential matched will appears. Select the client you are
looking for.

First Name Last Name
Clientella Testeroni
Date of Bih

Home / Search Client ID
wnfl 0w

Notifications @ URN or EURN Encrypted UCI

S RWWISE AboutSSN RWISEUID

G Active Only

SEARCH

First Nitge | Date of Birth | EnayptedUcl

Testeroni

05/05/1995 CITS0505952U FD7D99C53ECH55. ..

Testeroni 04, 1994 CITS0404942C AEASFBFABATOFI...
My Apps il
Clientatdark TestatDark 02/02/1989 CITS0202891U AG27FGEOF4B3693...
Log Qut

Clientella Testerone 03/03/1993 CITS0303932A 3F969CFSADGFS5...

Clienttester11111 Testerclient11111 12/12/1988 CITS1212881U 96CB6I5FABEATE...
Help & Support

- . Q Search
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20 On the main client profile page, scroll to the bottom and click "Service Referrals"

Client Info

First Name Middle Name Last Name AKA

Clientella Testeroni Tella

RWISE UID DOB URN

267563 05/05/1995 CITS0505952U

Residential Address City State County

12345 W. Street Town NC Anson
Client Contact Information -
Other Client Info v
Client Level Data v
Medicaid

Service Referrals

Q Search

21  Click the "+" sign to add a new service referral.

‘ Client Contact Information

‘ Other Client Info

1 Client Level Data

| Medicaid

Service Referrals

Q Search
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22 Next, select the Service Referral Type. Internal referrals are any providers within
Clark County CAREWare.

\/ TriYoung Inc. -
URN: CITS0505952U

LisaCMTest

Create Service Referral

[[]Emergency
Home / Search
Referral Dale Direction
12/01/2025 Outgoing
Notifications @
Referral Type . Stalus
| Select Referral Type ~ ‘ Select Status
Service Referrals
Select Service Gategory
Internal
w Complete Date
mm/dd/yyyy (=)
Sender Comments
Sender Name and Number Receiver Hame and Number

Receiver Comments

m Cance

23  Now select the service referral status of "Pending".

Create Service Referral

[ Emergency
Referral Date Direction
12/01/2025 Outgoing

Referral Type Status

Internal Select Status

Provider Select Status

Select Provider v
Completed

Extemal Provider Name

Sender Comments

Sender Name and Number Receiver Name and Number

Receiver Comments

“
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24  Select the provider you would like to send the service referral to.

Create Service Referral

[)Emergency
Referral Date Direction
12/01/2025 Outgoing
Refermal Type Status
Internal v Pending v
rvice Referrals
_ Provider _ Senice Category
| Select Provider v Select Service Category v
Select Provider Sompete 2o
mm/dd/yyyy

AA Office Expenses

Receiver Name and Number
State ADAP

TestProviderTB

TriYoung Clinic

TriYoung Training

‘,Q Search

5 Select the Service Category you would like to refer the client for. Please note the
service listed are services the provider is contracted to provide.

Create Service Referral

[[]Emergency
Referral Date Direction
12/01/2025 Outgoing
Referral Type Status

Internal Pending

Provider __Senice Category

CM East ~ Select Service Category ~

Extemal Provider Name

Select Service Category
Administration
Sender Gomments
Early Intervention Services
Emergency Financial Assistance

Health Education/Risk Reduction

Sender Name and Number

Receiver Comments

Non-Medical Case Management Services
Oral Health Care

Outpatient/Ambulatory Health Services

Outreach Services

o _Q Search
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26 Enter a comment describing the need for referrals. Under Sender Name and
Number, enter your name and contact number.

Create Service Referral

[ Emergency
Referral Date Direction
12/01/2025 Outgoing
Referral Type Status
Internal v Pending
Provider Service Category
CM East v Housing Services

External Provider Name Complete Date

Sender Comments

Client needs housing assistance.

Sender Name and Number Receiver Name and Number

Recaiver Comments

7~

e

38 Q Scarch

27 Click "Save"

Create Service Referral

[ Emergency
Referral Date Direction

12/01/2025 Outgoing

Referral Type Stalus

Internal Pending

Provider

CM East

Service Categary

Housing Services

Complete Date

mm/dd/yyyy

Extemnal Provider Name

Sender Comments

Client needs housing assistance.

Receiver Name and Number

__Sender Name and Number

Training 123-456-7899

Recsiver Comments

7~

Q Search
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28 Please note: The Emergency checkbox can be selected if the service referral is
urgent.

et e AR ErLf s E LA § L e LI I IR LU Sa IR 8 AN MARsLrr s Lard e s N e s

Mecklenburg County CW... Trivoung Utiliies 2% Click-Up Login Dartmouth Hitchcack Lagin 30 Four A's Artic IT Connect 1AA € Consultants Logmein Nerth Carolina Part B CW6...
~ [

k=

Clientella Testeroni

URN: CITS0505952U

be

Service Referral

dlency
Referral Date Direction

12/01/2025 Outgoing

Referral Type Status

Internal Pending

Provider Service Category

CM East Housing Services

External Provider Name ‘Complete Date
mm/dd/yyyy

Sender Comments

Client needs housing assistance.

Sender Name and Number Receiver Name and Number

29 Click "Attachments" to add any applicable attachments. Follow steps 11 through
15.

Service Referral P |

¥ Emergency
Referral Date Direction

12/01/2025 Outgoing

Refemal Type Status
Internal Pending

Provider Service Category

CM East Housing Services

Extemal Provider Name

Complete Date
mm/dd/yyyy
Sender Comments

Client needs housing assistance.

Sender Name and Number

Training 123-456-78399

Receiver Name and Number

Receiver Comments

Attachments

Q Search
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30 Click "Service Referrals" on left hand panel to return to the Service Referral Queue.

:_y TriYoung Inc.

Clientella Testeroni

URN: CITS0505952U

LisaCMTest

Service Referral

4 Home/ Search

« Emergenc;
L Notifications @ meney

Referral Date Direction
= e 12/01/2025 Qutgoing
X Referral Type Stalus

Internal Pending

Provider Senvice Category

CM East Housing Services

Extemal Provider Hame Gomplete Date
mm/dd/yyyy

Sender Comments

Client needs housing assistance.

Sender Name and Humber Receiver Name and Number
Training 123-456-7899

Receiver Comments.
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